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Important Note:
No GST and no service charges.
Due to personal hygiene & preferences, cleaning equipment & solutions to be provided by customer.
We will send same cleaner on fix regular basis, we will send substitute cleaner if the regular cleaner is
on leave/MC by informing you in advance.
General cleaning job scope can be adjusted to customer’s preference.
Please note that the job scope stated on Page 2 is intended as a general guide to outline what the
cleaner can and cannot perform.
Our cleaners work at a reasonable and steady pace. The cleaning time required will depend on the
size of the house, the condition of the home, and the number of tasks requested.
Please provide the cleaner with a briefing on the first session outlining the tasks that need to be
completed.
In accordance with the regulations set by MOM, our cleaners are only allowed to perform house
cleaning task.
No 100% guarantee of stain removal, some stains may have absorbed & damaged the material due
to wear & tear.
Excl. deep stain removal (adhesives, mold, grout, paint, stove soot, toilet bowl stain, floor stain, etc),
please consult us in advance to find the best possible solutions on stain issue. 
Prices, terms, & conditions are subject to change without prior notice.
For commercial enquiry & for more details, please contact our Admin at +65 8944 3986
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Important Note:
No GST and no service charges.
General cleaning is not suitable for handover/move-in cleaning tasks. Our General Cleaning team differs
from our Professional Cleaning team in terms of technique and speed.
We will do the basic cleaning within timeframe booked.
Due to varying interpretations of General Cleaning, we don't advise on total hours and number of
cleaners for each job. Customer may decide on total number of cleaners & hours; we'll work within the
timeframe booked by the customer.
For hygienic purpose, we will use customer’s cleaning material, additional fee of $120 will be added if
customer requires us to provide complete cleaning materials & equipment.
Cleaner(s) will perform General cleaning, not Professional cleaning, thus can’t expect Professional
cleaning result.
We don’t provide General cleaning job scope, as they will perform basic cleaning within the timeframe
booked.
No 100% guarantee of stain removal, some stains may have absorbed & damaged the material due to
wear & tear.
Excl. deep stain removal (adhesives, mold, grout, paint, stove soot, toilet bowl stain, floor stain, etc),
please consult us in advance to find the best possible solutions on stain issue.
Prices, terms, & conditions are subject to change without prior notice.
For commercial enquiry & for more details, please contact our Admin at +65 8944 3986
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